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   AVACS Newsletter 
 

Message from Avacs President 
Dear AVACS residents, family members and staff, 

In July 2020, there were Covid19 outbreaks at Thai Rock restaurant, 

Wetherill Park and RSL Club Smithfield. Both venues were so close to 

our AVACS Nursing home. In response to these outbreaks and to avoid 

spreading of the virus into the Aged Care facilities, The NSW Health 

Department has ordered immediate lock down of all nursing home 

facilities In Sydney including our AVACS nursing home until now. 

On behalf of AVACS Board, I would like to thank you very much effort to 

prevent the spread of coronavirus within our nursing home in order to 

protective your love ones. 

To all AVACS staff, I would like to thank you very much and commend for your great 

commitment and effort to undergo Covid-19 testing at our nursing home twice within the past 3 

months. The results were fantastic and of great news that everyone tested Negative for Covid-

19 illness. This result showed that our staff are really working hard and strictly followed the 

Government guidelines to prevent the spread of the coronavirus and helping to keep our 

beloved residents safe. 

Until we have a vaccine for this Covid-19 pandemic, hopefully in the near future, we cannot be 

complacent, we cannot let our guard down, we must continue our good infection control 

practice by: 

1. Frequent hands washing. 

2. Continue with social distancing at the workplace, in the shopping center, in the public place, 

on the train or bus. 

3. Wearing mask at work, in the crowed public place, on the train or bus. 

4. Coughing in the elbow. 

5. Do not go to work if you have fever or flu-like symptoms. You must contact your GP or attend 

the Fever Clinic near your place to have Covid-19 testing immediately. All AVACS staff should 

have temperature check when coming into the nursing home.   

We all need to work together, to support each other to protect our beloved residents. 

Once again, I would like to thank you very much everyone for your great understanding, co-

operation, and hard working. We need to stay healthy to care for our elderly people and our 

family members. 

Best regards, 

Dr. David Tang  

AVACS President    

david@avacs.org.au  
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The Coronavirus (COVID-19) pandemic  
 

It has been challenging months as we worked to keep our home COVID free. A 

huge ‘Thank You’ to our residents and relatives for understanding our strict visitor 

protocol. 

COVID-19 is still a threat to our 

community, and we need to remain 

vigilant. 

AVACS is adhering to the principles laid 

out in the industry Code for Visiting 

Residential Aged Care Homes during 

Covid-19 and guided by the NSW Health 

Chief Health Officer. 

 

 

Welcome 
A warm welcome to our new resident who  

have joined us during Aug/Sep 2020.  
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Lifestyle & Wellbeing update 
 

How exciting to feel the warmth of Spring starting to seep through our southern 

Winter! 

AVACS RAO team continue to actively find ways to keep our residents engaged, 

happy and enjoyed during isolation and visitors restriction.   

Hello Spring  
 

Activities in the Sensory Garden brings enjoyment to our residents and increase 

their social interaction through touch, sound, smell, sight and taste. 

 

 

 

 

For Spring 2020, the residents 

are growing a variety of 

vegetables and herbs: beans, 

eggplant, tomatoes, capsicums, 

zucchini, coriander, 

Vietnamese mint, garden mint, 

shallots, and lettuce. These 

organic vegetables and herbs 

will be harvested for the daily 

menu. 
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Staying connected - Window of Love 
 

Avacs has create a ‘window of love’ where families can see their loved ones and 

communicate by phone. 

We also have technology-based alternative communication arrangements while 

the visitor restrictions still apply. 

 

 

We encourage our residents’ family and friends to stay in touch. Our staff will 

assist in any way to support connection via phone calls, emails, letters or video 

calls where available. 

To make a booking for window visit and video calls, please contact the reception. 
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Spiritual & Religion programming and group 

activities 
The Leisure and Lifestyle 

team provides spiritual 

support to the residents and 

they continue to host weekly 

Catholic service every 

Thursday and Friday for 

Buddhist Service. 

Our residents have also 

been supported with online 

participation in religious 

services. 

 

Vu Lan’s festival 
Vu Lan’s festival is a very important day in the Vietnamese spiritual life. It is a day 

of filial piety, reminding generations of children and grandchildren to remember 

the merit of being born and nurturing of their parents, grandparents, ancestors as 

well as generations of 

their predecessors. 

Bring human values, 

the ethic of "when 

drinking water, 

remember its source", 

"remember the people 

who grow the tree" for 

thousands of 

generations. 
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Happy Father’s Day  
A poem to share 

……… 

Dad today is a very special day 

And it’s a must for you to know 

That your cared & loved for very 

much 

Our love for you grows more and 

more 

Happy Father’s Day dearest Dad 

We love you to the moon and back 

May your day be as special as you 

are 

Remember you’re loved every day 

& hour! 

Written by M. L. 

 

 

 
 

New library 
 New senior library for our 

residents  

Residents love reading Vietnamese 

newspapers, magazines and 

books. 

 

Donations of books and magazines 

are most welcome. 
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Cooking 
The Leisure and Lifestyle program incorporate weekly cooking sessions for the 

residents 

 

Each Tuesday, the home is filled with the delicious aroma of Vietnamese Pandan 

waffles. The Recreational Activity Officer and the residents would cooked the 

waffles and sharing them with other residents with a cup of tea or coffee.  

 

 

 

 

Our residents enjoy 

making ‘Bánh Bao’ 

every week on 

Saturday. 

The residents would be 

gathered around the 

preparation table to 

prepare the “Banh Bao” 

pastry and taro filling 

before they carefully 

and skilfully assemble 

the buns.  
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Nail and Hair care 
Nail care with tender touch and sense of 

style are most meaningful to our residents. 

 

Hair Salon open every week on Wed-Fri 

afternoon with AVACS hairdresser Trizzie 

and Moc Lan. Please make booking 

through the staff. 

 

 

Music time 
Karaoke 

concerts 

has been 

our 

residents 

favourite 

lifestyle 

initiatives 

from 

familiar 

staff with 

talented 

and 

beautiful 

voices. 
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Balloon tennis 

 

This activity is conducted 9:00 am daily after breakfast. Our residents love and 

enjoyed this new gentle exercise with the Balloon tennis.  

 

The Balloon tennis promotes arm and eye coordination of the residents. The 

Activity room came to life as this game is in action, the smiles and expressions of 

the residents’ faces are extremely rewarding to see. 
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Staying active with new games

 

Birthday 
August & 

September 2020 

Birthday 

celebration for 

our residents. In 

combination, 

many hundreds 

of years!!! 

 

 

 



                                              August/September 2020 AVACS Newsletter 

12 
 

Employee of the month 
 

Congratulation to Kim Ngoc, AVACS employee of the month August 2020. 

 

Kim Ngoc works in Administration, and she 

has been nominated by the residents, 

representatives for being caring, supportive, 

understanding and always ready and willing 

to help. 

 

The nomination forms are available at the 

reception. Please take the time to complete 

the form to nominate a staff that you believed 

to deserve the recognition for their 

outstanding performance and service. 

 

 

 

-------------------------------------- 

Notice 
Anyone entering AVACS will be required to provided us with evidence of a current 

influenza vaccination from 1 May 2020 and complete a screening surveillance for 

COVID-19. 
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Royal Commission Update 

 

The Royal Commission into Aged Care Quality and 

Safety has resumed hearings and workshops but 

there will be no public access for the time being, 

subject to ongoing review. This decision is a 

consequence of the evolving coronavirus (COVID-19) 

pandemic, and based on information available from 

the Australian Government. 

The Commissioners delivered an interim report on 31 

October 2019, and are required to provide a final 

report by 26 February 2021. 

The National COVID -19 Older persons Information Hotline is 1800171866. This 

helpline is available to families with concerns and can offer strategies and support. 

 

We value your feedback 

We are dedicated to providing the highest quality care, and welcome your 

comments, compliments and complaints as these help us to continually improve 

the services we provide. You are always welcome to provide feedback directly to 

staff at our home: alternatively, feedback forms are available at the foyer and can 

be handed to a staff member, placed in a box or posted back to us. 
 

 

Advocacy Services: 1800 700 600 
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Charter of Aged Care Rights 

I have the right to: 

1. safe and high-quality care and services. 

2. be treated with dignity and respect. 

3. have my identity, culture and diversity valued and supported. 

4. live without abuse and neglect. 

5. be informed about my care and services in a way I understand. 

6. access all information about myself, including information about my rights, care and services. 

7. have control over and make choices about my care, and personal and social life, including where the 

choices involve personal risk. 

8. have control over, and make decisions about, the personal aspects of my daily life, financial affairs and 

possessions. 

9. my independence. 

10. be listened to and understood. 

11. have a person of my choice, including an aged care advocate, support me or speak on my behalf. 

12. complain free from reprisal, and to have my complaints dealt with fairly and promptly.  

13. personal privacy and to have my personal information protected.  

14. exercise my rights without it adversely affecting the way I am treated. 

Consumers 

As a consumer, you have the option of signing the Charter of Aged Care Rights (the Charter). You can receive 

care and services even if you choose not to sign.  

If you decide to sign the Charter, you are acknowledging that your provider has given you: 

• information about your rights in relation to the aged care service;  

• information about your rights under the Charter; and 

• a copy of the Charter signed by your provider.  

Providers 

Under the aged care law, providers are required to encourage all consumers to sign the Charter. You must give 

consumers a copy of the Charter that sets out: 

• the consumer (or authorised person)’s signature (if they choose to sign).  

• the full name of the consumer (and authorised person, if applicable).  

• your signature.  

• the date on which you gave the consumer a copy of the Charter; and 

• the date on which you encouraged the consumer (or their authorised person) to sign the Charter. 

Charter of Aged Care Rights takes effect from 1 July 2019 


