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AVACS residents,
members and staff,

By now, most of our AVACS
residents and staff have their
annual Flu vaccine and Covid 19
vaccines done. This is a great
news and very important step to
protect our residents and staff
from severe complications of flu
and Covid 19 illness.

On behalf of AVACS Board, |
would like to thank you all AVACS
staff for the job well done to care
for our resident and to keep our
residents safe. | also would like to
thank you all residents and family
members for your understanding
and cooperation during the
pandemic lockdown.

Dear family

CoviD-19

VACCINATION roll-out at
AVACS

FROM AVACS PRESIDENT

DAVID TANG

As the Covid 19 vaccine is about
to roll out to phase 2a and 2b,
and open to all people over the
age 50 with Astra Zenica Covid
vaccine, | would encourage
everyone to have their vaccine
as soon as possible, and
continue to keep up with your
good by
keeping social distance, wearing
mask when you are going to
work or visiting the residents,
washing hands often and if you
feel with sore throat,
runny nose, coughing or fever,
please do not come to the
nursing home and see your GP
for COVID 19 test as soon as
possible.

infection control

unwell

Please be aware there have
been some changes to
visitors restrictions at
AVACS in line with current
advice from NSW Health.

Thank you for your patience
and understanding.

Dr. David Tang
AVACS President
06/05/2021
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MESSAGE TO RESIDENTS & REPRESENTATIVE REGARDING
SIRS ( SERIOUS INCIDENT RESPONSE SCHEME)

Dear Resident/Representative

I am writing to advise of some changes in AVACS Incident
Management processes.

On Thursday 1 April 2021 the Commonwealth Government released
new legislative obligations, the Serious Incident Response Scheme
(SIRS) to further improve the way providers of aged care services
manage and report incidents.

AVACS has a well-established Incident Management System for
responding to and managing incidents and reporting the result to
the authorities and residents/representatives in a timely fashion.
These processes have been updated in light of the new legislative
obligations.

SERIOUS INCIDENT RESPONSE SCHEME (SIRS) - REPORTABLE INCIDENTS

Under the previous compulsory reporting provisions, we were required to notify the Aged
Care Quality & Safety Commission regarding certain incidents, including allegations of
assault and unexplained absences. In line with the new legislative obligations, we are now
required to report to the Commission on additional incidents, including:

e Unreasonable use of force

¢ Unlawful or inappropriate sexual contact

e Neglect

¢ Psychological or emotional abuse

¢ Unexpected death

o Stealing or financial coercion by a staff member

o Use of inappropriate physical or chemical restraint
¢ Unexplained absence from the home

WHAT THIS MEANS

If any person (residents, visitors, employees and contractors) while in AVACS are impacted by
an incident or if they witness an incident or suspect an incident has occurred, they must
report this to the manager of AVACS as soon as possible.

If you have any questions or would like further information, you can contact the manager or
you can find more information about SIRS on the Aged Care Quality & Safety Commission
Serious Incident Response Scheme website.

Shirley Leong
Facility Manager
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VACCINATION-roll-out at AVACS

The Covid-19 vaccination roll-out to our residents and
staff are progressing very well. They have received the 1st
dose of Covid-19 vaccination on 16/04/21
Residents and staff have received the 2nd dose of Covid-
19 vaccination today 07/05/21

' ‘ . -

LIFESTYLE & WELLBEING UPDATE

We believe that it’'s never too late to make new friends or discover a new hobby.

Avacs designs activity programs that provide fun and entertainment, as well as opportunities
to stay active and socialise. Maintaining our residents’ interests and participating in activities
that are meaningful to them is an important part of staying connected and enjoying life.

';iterﬁ 140na l

Here we are at the end of the first quarter of 2021. We are exciting to celebrate
upcoming events in May and June: Mother’s Day, International Nurse Day, National
Palliative Care’'s week, Buddha’s Birthday and TET Doan Ngo.
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NEW:DISHEGDN
WEEKEND

Residents are enjoying every
Saturday cooking activity-

' making dumpling. This activity
promotes residents' hand

; .. L r
co I ouring fO r Easter \_ every mornifig..Residents are kicking and passing the

de coration. i “‘gyrﬁ'gall while sitting on the chair to each other.
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INTERNATIONAL WOMEN'S DAY 2021

HAPPY WOMEN'S DAY TO ALL THE INCREDIBLE WOMEN! SHINE ON....
NOT JUST TODAY BUT EVERYDAY!

HAPP INTERN
WUME SDAY'

M | e

We are lncredlbly blessed at Avacs to
work with an inspiring group of women U y dei he'e'n|

. who don't just go above and beyond every ’T th e" In ;érnﬁt onal Women's da
"= | day to care for our résidents, they also celeb tlon on the 8th of March-
[ care for one another. s 1 20217Twith beautlful cake.

At Avacs we strongly believe in treating
all people equally; regardless of gender or
race, and showing love, compassion and
care to those around us, not just today,
but every
Througho ur staff 70 percent of them
are women. Whether they are members of
our clinical, care, hospitality or
administration teams, the work these
women do every day improves the lives of
those in our care.
We encouf%ge you all to use today as a
chance te thank the women in your life
'for their vitdlly |mportaqt roles; whether .
_they are your mothers, grandmothers =
partners daughters relgtlves colleague

= "HERE'S TO STRONG WOMEN,
f .orﬂ-lends asmallthankyou forallthat MAY WE KNOW THEM, MAY WE

the)‘docan mean the world. == e BE THEM, MAY WE RAISE THEM."

We look forward to celebrating the
amazing women in our organisation today
and hope you’ll join us in recognising this
significant day.
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EGGC
EAST

’unday e cons| rt
t ca rom th e of Jesus risii
dead ]

| the last week.of Jesus' é}arﬂ’l“
service tqﬂﬁ )anity is essential to Chr|§t|anju
~‘Although ndt everyone celebra -;_i aste
wish you \_afvery happy Easter,i
and love. g . &
{
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Each year otug' home makes is?gemal
effort to com‘memorat‘e Anzac Day
This ﬂva d:‘ay to stop ai}d re‘élect on
the sacrifices ma{deﬁby the men and

' '-N'n

women tl‘& gave their llves dur1ng A e
the World Wars and other conﬂ;cts SR
and peac.ekeeplng mlsSmns around o
:_ the world. » e $ ’
..We care for some’ veterans who’iwe@«
Imp‘acteql by these conflicts.: e

As many of our re51dents are unable
.;;;,:;S'o“attend ceremoﬁles out in tneﬂ .
”u';ommunlty, our staff ensure they get
the opportunlty to pay thelrfrespects

% ®

'tcguntry.
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09/05/2021 Mother's day

12/05/2021 International Nursing Day

23/05/2021 to 29/05 2021 National Palliative Care's\week
26/05/2021 Buddha's Birthday

ACTIVITIES ON OFFER FOR UPCOMING MONTH

- bus trips

. concerts

- movie nights

- visits from local community, school or cultural groups

el
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As we have worked hard to provide the highest quality of care to some of society's most
vulnerable people; even more so over the past 12 months as we have faced the ongoing
challenges of COVID-19 in our sector. We thank you for our residents and representative’s
patience and understanding.

WE VALUE YOUR FEED BACK

We are dedicated to providing the highest quality care, and welcome your/comments,
compliments and complaints as these help us to continually improve the'services we
provide. You are always welcome to provide feedback directly to staff at our home;
alternatively, feedback forms are available throughout our home and can be handed to a
staff member, placed in a suggestion box or posted back to us.

MAKE A NOTE ¢

Our resident & representatives meeting will on June 15, please make a note and your
participation in this meeting is welcomed.

If you would like to visit our home, please be aware of t’ﬁt visitor protocols. All
decisions are made in line with NSW Health guideline%_- A

EDITORIAL BOARD ADVISOR R -

Board Director Facility Manager s IAY
Recreational Activity Team
Australian Viethamese Aged Care SAFE
Service
[ )]

783-785 The Horsley Drive
Smithfield 2164
Contact phone: 82348853
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